
This LimitedWarranty is the onlyWarranty for this unit given by the Water Heater Division of 
Rheem ManufacturingCompany.No one is authorized to make any otherwarranties on behalf 
ofRheem. OR

EXTEND APPLICABLE 
RHEEM’S SOLE 

IN

LEAKAGE) Some states do not allow limita-
tions on how long an implied warranty lasts, or for the exclusion of incidental or consequential 
damages, so the above limitations or exclusions maynot apply to you.

This LimitedWarranty gives you specific legal rights, and you may also have other rights, 
which vary from state to state.

Wesuggest you immediatelycomplete the information below and retain this Certificate of 
LimitedWarranty in the event warranty service is needed.Reasonable proof of the date 
of installation of your water heatermaybe required to establish its “in-warranty”status.
Otherwise, the Effective Date of this LimitedWarranty will be the date of manufacture of the 
water heater plus ninety (90) days.

DO
OR

NameofOwner:

®

NameofPlumber/
MechanicalContractor– Installer:

AddressofPlumber/
MechanicalContractor– Installer :

HEAT 

TelephoneNumberofPlumber/
MechanicalContractor– Installer:

DateofWaterHeater Installation:

ModelNumberofYourWaterHeater:

SerialNumberofYourWaterHeater: 

Rheem Water Heaters Important Telephone Numbers: 
Claims Department Rheem Claims Department
400 Captain Neville Drive (800) 3748806
Waterbury, CT 06705 Rheem Technical Service Department

(800) 3748806



ThisLimitedWarrantyisonlyavailabletotheoriginalownerofthiswaterheater.It isnottransferable.

Rheem Manufacturing Company (Rheem®) warrants this Rheem® water heater, and its 
componentparts, tobefreefromdefectsinmaterialsandworkmanship,undernormaluseandservice, 
fortheApplicableWarrantyPeriod.At itsoption,Rheemwill repairorreplacethedefectivewaterheater, 
ordefectivecomponentpart(s), inaccordancewiththetermsofthisLimitedWarranty,if it failsinnormal 

byRheem.Thereplacementcomponentpart(s)mustbeRheemauthorizedcomponentpart(s).The 

ThisLimitedWarrantydoes coverany forservice,repairs,reinstallation,permits,or 

responsibility.
Rheemwillpaythe foran“in-warranty”replacementwaterheater,or“in-warranty” 
replacementcomponentpart(s), toaconvenientdeliverypoint (selectedbyRheem)neartheplacethe 

distributor. thecostofreturningthefailedwaterheater,or 

Rheemwill
notspecificallycoveredin thisLimited 

of installationof thewaterheater, if properlydocumented.Otherwise, it is thedateofmanufactureof the 

TheApplicableWarrantyPeriodsareFIVE (5)years fromthe EffectiveDateon theHeatExchangerand 
1 yearon thecomponentparts if thewaterheater is installed ina single-familydwelling.If the waterheat
eris installedanywhereotherthanasingle-familydwelling,theApplicableWarrantyPeriodswillbelimited 
toone(1)yearfromtheEffectiveDate.

Service trips toyourhometoteachyouhowtoinstall,use,ormaintainthiswaterheateror tobringthe 

gassupplyline,theventingconnection,orcombustionairopeningsor(pertainingtoelectricmodels) 

Failurescausedbyoperatingthewaterheaterwhenit isnotsuppliedwithpotablewater,freetocircu-
lateatall times.

greaterthanthoseshownontheratinglabel.

Unitsinstalledoutsidethefiftystates(andtheDistrictofColumbia)oftheUnitedStatesofAmerica.

Unitsthathavehadtheirratinglabelsremoved.Awaterheatershouldnotbeoperatedif therating 

Anyclaim for First, determine if yourwaterheater is “in-

heaterand informationontheRheemWaterHeaterDivision’s 

tancewiththewarrantyrepairs,orreplacement,

Servicepersonyoucallwiththecompletemodel

Ifanexactreplacementisnotavailable,Rheemwill

bechargedforthedifferenceinpricerepresented

Rheem reserves the right to inspect, or require the return of, the failed water heater or the defective 

personnel.

replaced
thefailedunit;andthedatetheoriginalwaterheaterfailed.Youmayalsoberequiredtoprovide 

with:thedefectivecomponentpart; thecompletemodelnumberandthecompleteserialnumberofthe 
Rheemwaterheaterfromwhichthedefectivecomponentpartwasremoved;and thedatethe defective
componentpart failed.Youmayalsobe requiredtoprovidedocumentaryproofof thedateof installation
oftheRheem waterheaterfromwhichthedefectivepartwasremoved–orthedateof purchaseofthe
part(if itwaspurchasedseparately)-toestablishthe“in-warranty”statusofthedefective 


